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Colleagues,

Today, the U.S. Department of Education held a call with two other agencies announcing relief offered due to COVID-

19. Notes are attached for those who were not able to join the call with officials from the Department of Education 

(waivers and student loans), the CDC (COVID-19-related information), and the Department of Agriculture (school 

meals). 

The Department of Education announced that it was providing a waiver for the testing requirements in ESSA for this 

school year due to COVID-19. Additionally, the Department directed all federal student loan servicers to grant at least 

60 days of relief to any borrower with a federal student loan who requests one. To request a forbearance, borrowers 

have to contact their loan servicer online or by phone. The Department also authorized an automatic suspension of 

payments for any borrower more than 31 days delinquent as of March 13, 2020, or who becomes more than 31 days 

delinquent, essentially giving borrowers a safety net during the national emergency.

Unfortunately, this is not guaranteed to help those who are making payments in order to seek Public Service Loan 

Forgiveness or those already enrolled in a repayment plan, so NEA is advocated to address those additional issues in 

the next COVID-19 relief legislative package.

In addition, I have attached two documents released today by the U.S. Department of Education:

A U.S. Department of Education letter to state education chiefs on waivers. 

The ‘streamlined’ template that states will use to apply for waivers. Undermining the potential for stakeholder 

engagement as part of this process, the Department “committed to providing a response within one business 

day to any State that submits a waiver request using this optional waiver template. In addition, your State need 

not complete public notification in advance of submitting its request, but rather may notify the public of the 

request and the opportunity to comment at the same time as your submission or closely following it.”

Below, you will find the US Department of Education’s notes from the call:

• U.S. Secretary of Education Betsy DeVos welcomed participants to the call, thanked them for working on 

behalf of our nation’s students and teachers, and encouraged continued communication with the Department 

during the outbreak. Secretary DeVos also discussed today’s announcements regarding relief from the 

requirement to test students under the Elementary and Secondary Education Act (ESEA), and student loan 

relief for tens of millions of federal student loan borrowers. 

• Deputy Secretary Mitchell “Mick” Zais gave an overview of the Department of Education’s COVID-19 

working group, which he leads, and encouraged participants to frequently visit the Department’s website, 

ed.gov/coronavirus, for updated materials. 

• Assistant Secretary Frank Brogan of the Office of Elementary and Secondary Education briefed participants on 

the Department’s decision to provide necessary relief from some of the most pressing federal requirements 

related to assessments, accountability and reporting by inviting states to request a waiver (for the 2019-2020 

school year) of certain requirements under the ESEA. 

• Assistant Secretary Kenneth Marcus of the Office for Civil Rights (OCR) discussed the Department’s guidance 
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to education leaders on preventing and addressing potential discrimination associated with COVID-19, 

including the Department’s letter on the subject, a webinar on ensuring web accessibility for students with 

disabilities for schools utilizing online learning during the pandemic, and a fact sheet on how to protect 

students' civil rights as school leaders take steps to keep students safe and secure. 

• Acting Assistant Secretary Mark Schultz of the Office of Special Education and Rehabilitative Services spoke 

about the Department’s guidance on how to provide services to students with disabilities during school 

closures throughout the outbreak. He announced clarifying information would be forthcoming in response to 

questions about implementation. Information on single points of contact for technical assistance to SEAs on 

best practices and models of instruction, accessibility, and data, will also be provided. 

• Acting Director Kala Surprenant of the Student Privacy Policy Office discussed the Department’s guidance on 

the sharing of student education records during a health and safety emergency under the Family Educational 

Rights and Privacy Act (FERPA) and identified resources on FERPA and virtual learning that will be available 

at https://studentprivacy.ed.gov/.

Representatives from the Centers for Disease Control and Prevention (CDC) and the United States Department of 

Agriculture (USDA) also participated in the call:

• Nancy Messonnier from the CDC discussed what schools, parents and communities can do while schools are 

closed, as well as what strategies school administrators and staff should consider when they begin to think 

about reopening. 

• Deputy Under Secretary Brandon Lipps from USDA addressed the Department’s ongoing commitment to 

feeding low-income children when schools close. USDA intends to use all available program flexibilities and 

contingencies to serve program participants across their 15 nutrition programs, many of which were expanded 

by the recently enacted Families First Coronavirus Response Act.

Participants from the U.S. Department of Education 

Betsy DeVos, U.S. Secretary of Education

Dr. Mitchell “Mick” Zais, deputy secretary

Frank Brogan, assistant secretary, Office of Elementary and Secondary Education

Kenneth Marcus, assistant secretary, Office for Civil Rights

Mark Schultz, acting assistant secretary, Office of Special Education and Rehabilitative Services

Kala Surprenant, acting director, Student Privacy Policy Office

Participants from Additional Federal Agencies 

Dr. Nancy Messonnier, director, National Center for Immunization and Respiratory Diseases, Centers for Disease 

Control and Prevention

Brandon Lipps, deputy under secretary, Food, Nutrition, and Consumer Services, U.S. Department of Agriculture
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